URBAN naturé&l resraons

PRIVACY POLICY

We receive, collect and store any information you enter on our website or provide us in any other way.
We may use software tools to measure and collect session information, including page response times,
length of visits to certain pages, page interaction information, and methods used to browse away from
the page. We may also collect personally identifiable information (including name, email, address,
phone, communications); payment details, comments, feedback, product reviews and
recommendations.

When a visitor sends a message through our contact form, subscribes to our newsletter or conducts a
transaction on our website, as part of the process, we collect personal information you give us such as
your name, address, phone number and email address. We collect email addresses for newsletters and
marketing campaigns and collect phone numbers and address information for product shipping
purposes. We may contact you to notify you about your purchase or other issues regarding account, to
send updates about our company, or as otherwise necessary to contact you. For these purposes we may
contact you via email, telephone, text messages, and postal mail.

Our company is hosted on the Wix.com platform. Wix.com provides us with the online platform that
allows us to sell our products and services to you. Your data may be stored through Wix.com’s data
storage, databases and the general Wix.com applications. They store your data on secure servers behind
a firewall. We use Square are our credit card processor. Square’s hardware and software complies with
the Payment Card Industry Data Security Standard (PCI DSS). PCI DSS requirements help ensure the
secure handling of credit card information by our store and its service providers.

Cookies are implemented on every site built on the Wix.com platform. Click here for a list of the cookies
used by Wix: https://support.wix.com/en/article/cookies-and-your-wix-site.

If you would like to access, correct, amend or delete any personal information we have about you, you
are invited to contact us at info@urbannaturaldesigns.com.

We reserve the right to modify this privacy policy at any time. Changes and clarifications will take effect
immediately upon their posting on the website. If we make materials changes to this policy, we will
notify you here that it has been updated, so that you are aware of what information we collect, how we
use it, and under what circumstances, if any, we use and/or disclose it.

[updated: 6/2018]


https://support.wix.com/en/article/cookies-and-your-wix-site
mailto:info@urbannaturaldesigns.com

